
Business Center
The fully staffed business center provides all the services you require, including computer work 
stations, packaging and shipping services, supplies, fax, and photocopying. For a complete list 	
of services, ask your Hilton professional.

Health Club
The Health Club features three interconnected levels with Pre-Cor® cardiovascular machines 	
and a resistance training circuit. Certified personal trainers are available to help make the most 	
of your workout. In addition, group exercise programs offer a full menu of items including 
Boxing, Pilates, and Strength Training; there’s a comfort level for both the beginner and the 
seasoned fitness enthusiast. The Health Club also offers an indoor pool and Jacuzzi. 

Spa
Nothing melts stress away like a visit to our spa, a soothing antidote to today’s non-stop, get it 
done yesterday business world. Creating a soothing transition from the hectic pace of the outside 
world, our full service spa ensures an entirely stress-free experience. Offering more than an 
isolated moment of relaxation, the spa integrates holistic and conventional healing methods. 	
For a complete list of services, ask your Hilton professional.

ADA
The Palmer House Hilton prides itself for being proactive in recognizing the needs and 	
challenges of its disabled guests and customers. The 77 meeting rooms and over 100,000 	
square feet of meeting and exhibit space all meet the guidelines of the American 	
Disability Act and as such provide accessibility for all.

Loading Docks
•	 �Single six-bay concrete dock with alley entrance off Wabash Avenue and 	

alley exit to Adams St. (right turn only). No turn around inside dock area.

•	 Height Clearance – 11 to fire escape	
	 Platform Height – 24

• 	 �Forty-eight foot and larger trucks are not allowed between 6:00 a.m. 	
and 6:00 p.m. Monday through Friday without city permit. Forty-eight 	
foot trucks back into dock from Adams St. and are limited to one bay only.

Freight Elevators
•	 �The principal freight elevator is Car 36, running from the loading dock 	

to the 4th floor only	
Dimensions – 185 L x 8W x 76H 	
Door Openings – 8W x 710H	
Capacity – 5,000 lbs.

•	 A second freight elevator runs between the 3rd and 4th floors only. 	
	 Dimensions  – 151 L x 76W x 76H	
	 Door Opening – 76W x 67H	
	 Capacity – 12,000 lbs.

Permanent Screens
Fourth Floor

•	 Grand Ballroom – electric, located on north wall. 1710W x 135H

•	 State Ballroom – electric, located on north wall. 12W x 14H

•	 Red Lacquer – electric located on south wall. 14W x 16H

Sixth Floor

•	 Monroe Ballroom – electric, located on west wall. 12W x 12H

•	 Adams Ballroom – electric, located on west wall. 12W x 12H

•	 Parlors – manual, located on front wall. Varying sizes.

Permanent Stage
•	 Empire Room –	
	 Main Stage – 316W x 136  Deep	
	 Top Tier – 23W x 59  Deep

Prefunction Square Footage
Lobby Level

•	 Empire Foyer – (2) 114 x 10 = 2,280 sq. ft.	
	 69 x 21 = 1,449 sq. ft.

Fourth Floor

•	 Foyer/Registration Bay – 105 x 14 = 1,470 sq. ft.

•	 Grand/State Foyer – 90 x 20 = 1,800 sq. ft.

•	 Red Lacquer Foyer – 60 x 16 = 960 sq. ft.

Sixth Floor

•	 Grand Foyer – 18 x 69 = 1,242 sq. ft.

•	 Adams/Monroe Foyer – 108 x 36 = 3,510 sq. ft.
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Door Swing Out

	 Third Floor

	 Ind iana Room	 	  	 	  	 98	 Ins ide  Door 	 	  	 

	 K imbal l  Room	 	  	 	  	 71 1	 Ins ide  Door 	 	  	 

	 Logan Room	 	  	 	  	 73	 Ins ide  Door 	 	  	 

	 Madison Room	 	  	 	  	 77	 Ins ide  Door 	 	  	 

	 Marshf ie ld  Room	 	  	 	  	 66	 Ins ide  Door 	 	  	 

	 Wi lson Room	 	  	 	  	 67	 Ins ide  Door 	 	  	 

	 C resth i l l  Room	 	  	 	  	 71	 Ins ide  Door 	  	 	 	 

	 C rysta l  Room	 	  	 	  	 78	 Ins ide  Door 	  	 	 	 

	 Wabash Par lor 	 	  	 	 	 	 	  	 	  	 

	 Fourth Floor

	 Grand B a l l room	 	  	 	  	 15	 K i tchen Door/ 	  	 	 	 
	 	 	 	 	 	 	 AV  Booth

	 State  B a l l room 	 	  	 	  	 12	 Grand B a l l room /	  	 	 	 
	 	 	 	 	 	 	 AV  Booth

	 Red Lacquer 	 	  	 	  	 10	  Main  Entrance 	  	 	 	 

	 F ifth Floor

	 Buck ingham Room	 	  	 	  	 72	 Ins ide  Door 	  	 	 	 

	 Ch icago Room	 	  	 	  	 81	 East  Wal l 	  	 	  	 

	 Pr i ce  Room	 	  	 	  	 8	 South  Wal l 	  	 	 	 

	 S ixth Floor

	 Monroe B a l l room	 	  	  	  	 1 11	 Ins ide  Door 	  	 	 	 

	 Adams B al l room	 	  	  	  	 1 11	 Ins ide  Door 	  	 	 	 

	 Hancock ,  Medinah, 	  	  	 	 	 	 Ins ide  Door 	  	 	 	 
	 Water  Tower  and 	
	 Wr ig ley  Par lors

	 Mi l len ium,  Grant  Park 	  	  	 	 	 	 Ins ide  Door 	  	 	 	 
	 and Spi re  Par lors

	 Seventh Floor

	 Meet ing Rooms	  	  	 	 	 	 Ins ide  Door 	  	 	 	 
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