
Palmer House, a Hilton Hotel is located at the intersection 
of Chicago’s business, entertainment, and theater districts. 
As North America’s longest operating hotel, Palmer House 
has been at the forefront of hospitality innovation and 
service for more than 150 years. The first to incorporate 
modern marvels including the light bulb, vertical steam lift, 
the telephone, and even the brownie. Following a recent 
$7 million renovation, Palmer House is once again at the 
vanguard of cutting-edge, and guests can now enjoy 
upgrades to event spaces, a new indoor pool, and  
the convenience of Lockwood Express, a gourmet  
grab-and-go dining option.

AT A GLANCE
• Recent $7 million renovation

• Easy transit access to McCormick Place 
Convention Center

• The birthplace of the Brownie

• 1,641 inviting guest rooms, including 47 suites -  
11 of which are Presidential in style

• Over 130,000 sq. ft. of meeting and event  
space with 16,909 sq. ft. Exhibit Hall and  
77 breakout rooms

• 3 Ballrooms accommodating up to 1,653 people

• Lockwood Restaurant and Lobby Bar offer 
simple plates of high-quality taste accented by 
delightful cocktails and on weekends enjoy live 
entertainment in the evening

• Potter’s Chicago Burger Bar offers signature 
burgers and craft beer selections, while Lockwood 
Express is the ideal choice for grab-and-go 
gourmet, featuring Lavazza coffee products 

• The Spa at Palmer House invites guests to  
relax and rejuvenate with signature services  
and treatment options

• Magic Parlour performance by Dennis Watkins, 
Palmer House Magician for over 10 years

PALMER HOUSE, A HILTON HOTEL
PALMERHOUSEHILTONHOTEL.COM
17 E Monroe Street
Chicago, IL 60603
T: +1 312 726 7500
F: +1 312 917 1707
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https://www.palmerhousehiltonhotel.com


OUR ROOMS
Discover a sense of home while you’re away with Palmer House, a Hilton Hotel. 
Sophisticated and elegant, 1,641 guest rooms will suit your every need, from standard 
guest rooms, accessible rooms, and beautifully appointed suites. Each refined  
yet comfortable room offers a full range of amenities, from Hilton Serenity Beds™  
to conveniences like digital keys and in-room tablets.

FACILITIES

FITNESS CENTER
The 8th floor fitness center spans over 
10,000 sq. ft. of full-service facilities and is 
outfitted with a brand new indoor heated 
pool, Peloton Bikes, the latest strength 
and cardio equipment to help you stay 
active while you travel.

THE SPA AT PALMER HOUSE
Indulge in the ritual of self-care with  
an array of services and treatments at  
The Spa at Palmer House. Located on 
the 5th floor, the wide range of wellness 
services offer something for everyone. 
Relax, renew, and revitalize body and  
mind in this tranquil sanctuary above  
the bustling city below.

BUSINESS CENTER
Stay productive with our Business Center, 
offering complimentary computers 
for guest use as well as complimentary 
high-speed internet access, copy and fax 
capabilities, and UPS services.

EAT AND DRINK

LOCKWOOD BAR AND 
RESTAURANT
Dine on a menu of seasonally-inspired 
American cuisine. From dinner featuring 
simple dishes prepared with the freshest 
herbs and ingredients, to exceptional 
events held in our private dining space, 
Lockwood Bar and Restaurant is the 
perfect fit for any occasion.

POTTER’S CHICAGO BURGER BAR
Named after Palmer House founder, 
Potter Palmer, the menu showcases the 
many expressions of the mighty burger. 
Favoring high-flavor, quality ingredients, 
Potter’s Chicago Burger Bar is a great 
option to enjoy with a group of friends, 
and settle into one of the soft leather 
sofas for an evening of great conversation 
and seasonal cocktails.

LOCKWOOD EXPRESS
The perfect spot for travelers on  
the move, this grab-and-go gourmet 
restaurant proudly brews Lavazza coffee 
and tea served alongside chilled drinks, 
savory breakfast sandwiches, pastries, 
parfaits, and of course the world-famous 
Palmer House Brownie. Guests can view 
a menu and order Express 2 You service 
online for house-made gourmet meals and 
selections hand-delivered to guest rooms.

MEETINGS
Palmer House, a Hilton Hotel transforms 
ordinary gatherings into exceptional 
events. Large or small, our selection of 
ballrooms and venues has the perfect 
space and style for any occasion. With 
more than 130,000 sq. ft. of meeting 
space and an event services team 
dedicated to exceeding your expectations, 
your event is guaranteed to go off  
without a hitch.
Features include:
• 3 Ballrooms and 77 breakout rooms
• Third floor salons with 11  

configurable spaces
• 16,909 sq. ft. Exhibit Hall
• Seventh floor breakouts with  

communal gathering space
• 11 hospitality suites available for  

events of every kind
• Tech Room ideal for executive meetings

LOCATION
At the junction of Chicago’s iconic 
entertainment and financial districts, 
Palmer House, a Hilton Hotel offers easy 
access to the very best of Chicago. From 
our convenient proximity to McCormick 
Place, Millennium Park, State Street 
shopping, The Art Institute of Chicago, 
and Cloud Gate - aka The Bean - it’s easy 
to experience more of our amazing city 
with every stay. See a show beneath the 
marquee of the theater district, or take a 
short cab ride to shop The Magnificent 
Mile, catch a game at the United Center, 
Wrigley Field or Soldier Field, see the stars 
at Adler Planetarium and so much more.

Please contact our Group Sales Department  
at +1 312 621 7325 or via email at  
CHIPH-SalesAdm@hilton.com for  
information or to schedule an event.
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