
PALMER HOUSE HILTON NAMED TOP HISTORIC HOTEL IN AMERICA 
 BY USA TODAY 10BEST 

Chicago (May 20, 2015) - USA Today’s 10Best Readers’ Choice Awards recently announced the results of its 
“Best Historic Hotels” category, naming Chicago’s Palmer House Hilton as one of the most historically 
significant hotels in America. Narrowed down to just 20 hotels by Historic Hotels of America for the public to 
vote, Palmer House Hilton secured the number four spot on the list of top 10 winners.  

Palmer House Hilton is acknowledged for its deep-rooted history filled with romance and tenacity. First 
opened on September 26, 1871, the hotel began as an extravagant wedding gift and was immediately 
regarded as one of the most luxurious hotels in Chicago. Just 13 days after its grand opening, the Palmer 
House was completely destroyed by the Great Chicago Fire. However, not to be deterred, founder Potter 
Palmer rebuilt the grand hotel and the new Palmer House welcomed its first guests on November 8, 1873, 
marking the opening of what would become the nation's longest continually operating hotel.  

Palmer House Hilton is home to many historical firsts, as both Potter and Bertha Palmer ensured the hotel 
was an industry leader, experimenting with new trends and cutting edge technology, which led to the hotel 
being the first fireproof hotel, the first to employ the vertical steam powered railroad (elevator), utilize 
Edison’s light bulb and Bell’s telephone and most recently the first to introduce the HCN Navigator tablets to 
all guestrooms. Palmer House was also the first to debut the brownie, an American culinary contribution 
which was created in the pastry kitchen in 1893 for the very first World’s Fair and is still served to guests 
today.  

“We are both thrilled and honored to receive this award,” says Ken Price, Palmer House Hilton’s Public 
Relations Director and resident historian. “Our incredible story and rich history emphasizes the importance in 
persevering through even the most challenging situations. We could not be more proud of how far Palmer 
House Hilton has come and are excited for the future of firsts that are sure to come as well.”  

The hotel’s signature “History is Hott” Tour takes guests through the storied history of the founders Bertha 
and Potter along with the hotel’s hip and historic attributes. Led by Ken Price, guests can participate in an 

http://www.10best.com/
http://www.palmerhousehiltonhotel.com/


exclusive presentation of the hotel’s museum, navigating through the art-deco lobby, grand ballrooms, and 
vintage artifacts showcased throughout the hotel. 

For more information on the Palmer House Hilton and the complete list of the “Best Historic Hotels” Reader’s 
Choice Awards, visit http://www.palmerhousehiltonhotel.com/  or 
http://www.10best.com/awards/travel/best-historic-hotel/. To book the History is Hott Tour, visit 
http://www.palmerhousehiltonhotel.com/events/history-is-hott/. 

### 

About Hilton Worldwide 
Hilton Worldwide is a leading global hospitality company, spanning the lodging sector from luxurious full-
service hotels and resorts to extended-stay suites and mid-priced hotels. For 93 years, Hilton Worldwide has 
offered business and leisure travelers the finest in accommodations, service, amenities and value. The 
company is dedicated to continuing its tradition of providing exceptional guest experiences across its global 
brands. Its brands are comprised of more than 3,900 hotels and timeshare properties, with 640,000 rooms in 
90 countries and include Waldorf Astoria Hotels & Resorts, Conrad Hotels & Resorts, Hilton Hotels & Resorts, 
DoubleTree by Hilton, Embassy Suites Hotels, Hilton Garden Inn, Hampton Hotels, Homewood Suites by 
Hilton, Home2 Suites by Hilton and Hilton Grand Vacations. The company also manages the world-class guest 
reward program Hilton HHonors®. Visit www.hiltonworldwide.com for more information and connect with 
Hilton Worldwide at www.facebook.com/hiltonworldwide, www.twitter.com/hiltonworldwide, 
www.youtube.com/hiltonworldwide, www.flickr.com/hiltonworldwide and 
www.linkedin.com/company/hilton-worldwide  
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